VIRYANET

Position Title — Project Manager
Position Location — Southborough, MA
Posted — June 12, 2008

Position Description:

Viryanet is seeking a highly motivated individual to manage customer implementation
projects of moderate to complex size, complexity and risk. Our ideal candidate will
possess knowledge of software implementation methodologies, have worked in an
environment responsible for delivering in-house developed solutions and has proven
project management skills. The Project Manager needs exemplary organization,
communication and business analyst experience to manage development initiatives. This
individual will be responsible for developing project plans, project time-lines, and
coordinating all activities and tasks associated with successfully completing assigned
projects. This position must be comfortable working with Sr. Level Executives, subject
matter experts and interacting with technical development staff.

Duties and Responsibilities —

¢ Provide overall project leadership on project implementations and act as the
primary contact with the customer for all project related activities.

¢ Planning and managing projects, ensuring the work of the project is aligned with
the stated business objectives and scope.

e Setting and managing customer expectations, managing and escalating issues and
changes.

¢ Defining the phase deliverables, tracking milestones and incurred expenses versus
planned expenses, scheduling roles, evaluating risks, and recommending
contingency plans.

e Overseeing and coordinating assigned project(s) to meet technical performance,
accuracy/quality, budgeting, and schedule requirements of client deliverables.

e  Work with our clients and internal departments to troubleshoot and resolve issues,
either with our software or the client’s environment.

e Manage resolution of open items, issues, status reviews and reporting, change
control, customer support, and compliance with all policies and procedures.

e Participate in new account pursuit activities with the sales force, including
solution conceptualizing, implementation sizing, and writing statements of work.

Requirements:



4-7 years professional services/project management experience

BA / BS — Technical Degree

In depth knowledge of SDLC and experience with application/software
integration

Proven Track Record of performance in project management and meeting
commitments

Strong leadership, decision making, organizational, and project management
skills required.

Strong customer service skills; an ability to communicate well with our client and
project team members.

Motivated self-starter with good problem solving skills and a take-responsibility
attitude

Experience working in a fast-paced environment

Extensive experience with project planning, writing project plans, timelines,
budgets, and cross functional experience

Excellence in MS Office, MS Project

MBA - preferred

PMP Certification (optional)

Up to 30-40% Travel

Additional skills:

Experience with workforce management, work delivery or resource scheduling
systems

Experience with business intelligence, reporting tools, document management a
plus

ViryaNet Offers:

Excellent growth potential
Health and Dental benefits
Professional environment
Paid vacation and holidays
Competitive wages

About Viryanet:

Viryanet provides packaged industry solutions that intelligently guide, automate, and
optimize both simple and complex field service work, resulting in operational excellence.
Viryanet’s solutions specialize in the functions of scheduling and dispatching resources
and enabling mobile field communication. Viryanet possess a 20-year history in the field
service space, a vast number of customers across a variety of industries, and strong
partnerships with leading platform and system integration companies. Headquartered in
Southborough, MA, Viryanet enjoys a worldwide presence with offices and customers
located in North America, Europe, and the Pacific Rim. For more information, visit
wWwWw.viryanet.com

To Apply — Send resume to careers @viryanet.com

Viryanet is an Equal Opportunity Employer.



