ViryaNet Dispatch

ViryaNet Dispatch is an intelligent decision-support application that automates assignment and dispatch
functions, enabling you to balance complex work loads, identify and dispatch skilled technicians and crews,
efficiently manage planned and unplanned work assignments, and track the status of all resources and
service work orders.

Designed for dispatchers and supervisors, ViryaNet Dispatch offers complete visibility of all work — with a
variety of alternative views — and gives you the tools to make informed business decisions in response to
emergency or jeopardy situations. ViryaNet Dispatch supports bi-directional communication with your field
staff. Technicians now can receive and acknowledge work orders pushed to them, provide field status back
to you, and download images, documents, and other corporate information over their rugged wireless laptop
or device.

The Outstanding Calls / Actions section of the

The New Role of the Dispatcher . ) )
Dispatch Board displays unassigned,

Used in conjunction with ViryaNet exceptional, or any other work orders (based
Optimizer, ViryaNet Dispatch creates an on user-defined filters) that was not
environment of straight through processing, automatically scheduled, and on which the
whereby most orders automatically are dispatcher can now focus. Special, user-
scheduled and dispatched to the field. This identified color coding identifies the priority of
enables dispatchers to spend more time each work order.

handling exceptions, such as dispatching
emergency orders, managing cancellations,
re-assigning orders, or communicating
status information to customers.

Manage Resources on an Array of
Dispatch Board Views

Central to ViryaNet Dispatch is a powerful
set of Dispatch Boards, which let
dispatchers monitor and edit schedules,
check work orders in progress, update
technician and crew profiles and
availability, view unscheduled orders, and
track technicians’ locations.

The ViryaNet Dispatch Boards shows
current job assignments in a graphical The ViryaNet Dispatch Board illustrates the

Gantt view, or in a tabular Stack view. evolving status of an order through its lifecycle.
Color coded and customized legends illustrate

The Gantt view provides a time-based -
technician status at a glance.

view of the work assignments. The Stack
view lists a specific technician or crew’'s
scheduled work load.



Exception work is readily identifiable for analysis and action.

The Stack view lists each technician’s work load.

Initiating Dynamic Scheduling

Dispatchers can initiate ViryaNet Optimizer to run in an
overnight batch, in real time for any order type(s), or as
changes to the schedule occur. This ensures that your field
resources are always highly utilized. Dynamic scheduling
when used in conjunction with the optional street level
routing, delivers the most optimal solution for your
organization.

Initiating Semi-Automatic Scheduling

Dispatchers can manually invoke the power of the ViryaNet
Optimizer scheduling algorithm at any time on any number

of outstanding tasks. This alternative balances systematic
generation of an optimal solution with the personal knowledge
and experience of your dispatchers.

Dragging & Dropping

ViryaNet Dispatch features full “drag-and-drop” capability,
allowing the dispatcher to add, remove, or simply move
assigned jobs, either to or from the unassigned list, or to
or from other technicians.

Dispatching Using the Map

ViryaNet Dispatch provides dispatchers the ability
to drag and drop unassigned tasks on a map, while
preserving the integrity of your organization’s
scheduling rules.

Map-based dispatching lets you find the closest
resources, using criteria such as availability,
proximity, skill set, and capacity — and graphically
display the result on a map.

Rolling Up and Managing Multiple
Geographic Regions

A dispatcher can manage any number of
geographic regions. By clicking on a regional tab,
he can see and act upon any orders or technicians
in this region. This functionality is used for multi-
shift environments where regional boundaries are
broadened for evening or weekend shifts, and when
one dispatcher has additional areas to cover.

Retrieving More Information

Each Dispatch Board view enables you to query
and retrieve detailed information about the work
order or resource status. You can display
information regarding individual employees, crews,
equipment, calendars, work order history, routes,
and more. You can also log calls, assign and re-
assign work / technician, and add actions.

Calendar selection for multiple technicians.



Managing Crews

ViryaNet Dispatch allows you to group your technicians into
crews for easy assignment. The ability to track crew members’
time together or separately ensures your labor cost will be
accurate. Unmatched flexibility allows technicians to be
reassigned to a different crew quickly and easily.

GPS tracking provides technician / crew location.

Crew hierarchy illustrates members’ activity.
Monitoring Operations

More proactive alerts include pop-up messages, automatically
generated emails, and more.

Powerful alert mechanism ensures efficiency and timeliness.
Tracking Technician’s / Crew’s Location Though GPS

Both Dispatch Board views — the Gantt view and the Stack
view — are complemented with maps that illustrate technicians
or crew’s work and routes for the day as well as current
position, using GPS tracking. This important is instrumental in
supporting your organization’s safety processes.
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